CITY O F S HOREVIEW uTl

Four Ways to Pay Shoreview Utility Bills — you have a choice!

BY MAIL

Include a check with the top portion of the utility bill, or complete credit card information.
Mail the payment or drop off the envelope in the payment drop box at the Rainbow store
on Highway 96, or in the after hours payment slot, in the wall, to the left of the City Hall
door.

BY PHONE
Call (651) 490-4630 weekdays from 8:00 am to 4:30 pm with your Visa or MasterCard.

ONLINE

City of Shoreview website at www.shoreviewmn.gov

Click Online Payments

Under Browse, upper left hand corner-click Water/Sewer Bill
Click on the Water Faucet icon

Complete Last Name/Account Information

Click Check Balance at bottom of screen

Verify the information shown is correct and click Buy Now

New Customers: click on Go to Checkout. Fill in your e-mail address & set a password.

Returning Customers: Enter your e-mail address and password.

On the Checkout screen, complete required billing/payment information with Visa or
MasterCard payment.

DIRECT PAYMENT
Pay utility bills directly from a checking or savings account by filling in the form below.
Attach a voided check and return the form to:

City of Shoreview - Attention: Utility Billing
4600 Victoria Street North Shoreview MN 55126

Authorization of Direct Payment Form

Utility Bills:
Payments Online

The City of Shoreview
features online payment
options for its utility billing
customers.

This feature allows
customers a fast, free, and
highly secure method of
paying their utility bills from
anywhere in the world.

The online payment feature
allows payments by Visa or
MasterCard. To pay online,
see the instructions on the
left.

For additional information,
contact the Utility Billing
Clerk at 651.490.4630.
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